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Release notes history

Version Date Summary

Beta November 9, 2023 Released for Beta Testing.

1.0.0.0 May 30, 2024 Released for General Availability.

1.0.1.0 August 21, 2024 This release includes support for email alerts for key activities, SharePoint domain-level

backups, editable Type A connectors, retention filter on the Connector table, and
Pendo Resource Center Integration.

1.0.2.0 November 18, 2024 | This release includes support for Microsoft Exchange granular restore and a
redesigned intuitive restore interface for a streamlined experience.

1.0.3.0 March 10, 2025 This release includes autodiscovery for Exchange and SharePoint and HubSpot
granular restore.

About this document

SaaSAssure is our robust and secure backup solution designed to protect your critical SaaS data across multiple
platforms. You can enjoy seamless backups with support for the following essential connectors, ensuring your
business data is always safe and accessible.

* Box

*  Confluence
*  HubSpot

« Jira

*  Microsoft Exchange
*  Microsoft OneDrive

*  Microsoft SharePoint
*  Microsoft Teams

*  QuickBooks

» Salesforce

Key Features

* Comprehensive Backup: Full and incremental backups are available for all supported connectors.

* Flexible Backup Options: Perform on-demand or scheduled backups according to your needs.

* Restore Functionality: Restore capability for all connectors except Box and QuickBooks.

+ Data Export: Export capabilities for all supported connectors.

» Storage Solutions: Unlimited Asigra Cloud storage or bring your own S3-compatible storage location,
including Amazon S3.

* User-Friendly Interface: An intuitive user interface that ensures ease of use.

* Notification System: Receive notifications on your dashboard when activities complete.

+ Latest Data Backup: Always backup and restore the latest generation of data, including deleted items.

* Encryption and Security: Your data is protected with encryption during transit and at rest. Additionally, we
use Multifactor Authentication (MFA) for secure access and Multiperson Approval (MPA), requiring multiple
approvers for critical actions to prevent data loss.

* Language Support: We currently support only the English language.
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1.0.1.0 New Features and Enhancements

« Email Alerts for Key Activities: Email alerts have been added for key activities, such as backup failures, to
ensure timely notifications and quick resolutions. Notifications can be turned on or off at the user level.

* SharePoint Domain-Level Backup: SharePoint backups now support domain-level configurations,
enhancing backup management and data protection for multiple SharePoint sites at once.

+ Editable Type A Connectors: Users can now edit Type A connectors, providing greater flexibility and control
over their configurations.

* Retention Filter on Connector Table: A retention filter has been added to the connector table, allowing
users to easily manage a custom view of the connectors list

* Pendo Resource Center: Integration of the Pendo Resource Center for enhanced user support and resource
accessibility.

1.0.2.0 New Features and Enhancements

* Microsoft Exchange Granular Restore: We've added granular restore capabilities to our Microsoft
Exchange connector to provide you with more flexibility and control over your data recovery process. With this
new feature, you can now restore:

* An entire Exchange backup

* Individual mailboxes

»  Specific folders within mailboxes.

* Individual items such as emails, contacts, events and attachments within mailboxes

* Intuitive Restore User Interface: We've redesigned our restore interface to be more user-friendly and
intuitive, which streamlines and simplifies the restore process to improve your overall user experience.

1.0.3.0 New Features and Enhancements

* HubSpot Granular Restore: We've added granular restore capabilities to our HubSpot connector to provide
more flexibility and control over the data recovery process so you can now restore:

* An entire HubSpot backup.
* An entire category of data (CRM Objects, Commerce Data, Engagements, Marketing Data, Library).
* An entire group of object types (Contacts, Companies, Custom Objects, etc.).
* Individual items with their associated data.
* Individual items without their associated data.
* HubSpot Custom Objects Restore: Custom objects already supported for backup and export are now

supported for restore. Any existing backups are compatible with restore.

» Autodiscovery for Microsoft Exchange: When enabled on a domain-level backup, the system will
automatically detect and include in the backup job any new supported mailbox types, including licensed user,
resource, and shared mailboxes.

» Autodiscovery for Microsoft SharePoint: When enabled on a domain-level backup, the system will
automatically detect and include in the backup job any new supported sites provided the user who configured
the connector is a site admin for the site.
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Support and Resources

Our team is here to help you get the most out of SaaSAssure. For further assistance and resources, visit the
following links:

e Supported ltems
¢« Knowledge Base and FAQs
e Limitations and Known Issues

We are committed to continuously improving SaaSAssure and addressing any issues promptly. Your feedback is
invaluable in helping us enhance our product. Stay tuned for future updates that will include expanded features
and improved functionality.
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https://www.saasassure.com/knowledgebase/saasassure-supported-objects
https://help.saasassure.com/knowledge-base-and-faqs
https://help.saasassure.com/limitations-and-known-issues
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